
Average Flight Departure & Arrival Delays: Memorial Day Week 2000

Excludes cancelled & Diverted Flights (in minutes)

Departure delay time Arrival delay time
Average Average

5/25/00 17.6 18.3
5/26/00 21.3 21.8
5/27/00 10.9 8.9
5/28/00 3.1 -0.9
5/29/00 3.6 -0.9
5/30/00 4.9 2.0
5/31/00 9.7 9.7
6/1/00 7.0 5.7



Percent of Flights Delayed Over 15 Minutes: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Arrival delay

delay > 15 min. delay > 15 min. Total

Count Percent Count Percent

05/25/20 4,695                  30.3 5,617                  36.2 15,500    

05/26/20 4,487                  29.0 5,322                  34.3 15,496    

05/27/20 2,369                  18.4 2,808                  21.8 12,903    

05/28/20 1,155                  8.6 1,522                  11.3 13,478    

05/29/20 1,325                  8.8 1,575                  10.4 15,107    

05/30/20 1,667                  10.6 2,191                  14.0 15,662    

05/31/20 2,345                  15.4 3,074                  20.2 15,232    
06/01/20 2,192                  14.2 2,772                  17.9 15,454    



Percent of Flights Delayed Over 1 Hour: Memorial Day Week 2000 

Excludes cancelled & Diverted Flights

Departure Arrival

delay > 1 hr. delay > 1hr. Total

Count  % Count % Count

5/25/00 1,389               9.0 1,586             10.2 15,500         

5/26/00 1,712               11.0 1,804             11.6 15,496         

5/27/00 752                  5.8 807                6.3 12,903         

5/28/00 238                  1.8 230                1.7 13,478         

5/29/00 301                  2.0 265                1.8 15,107         

5/30/00 374                  2.4 402                2.6 15,662         

5/31/00 856                  5.6 1,122             7.4 15,232         
6/1/00 530                  3.4 672                4.3 15,454         



Percent of Flights Cancelled or Diverted: Memorial Day Week 2000

Cancelled % Diverted % Total

5/25/00 373 2.3 29 0.2 15,902

5/26/00 340 2.1 50 0.3 15,886

5/27/00 315 2.4 53 0.4 13,271

5/28/00 214 1.6 23 0.2 13,715

5/29/00 136 0.9 15 0.1 15,258

5/30/00 222 1.4 18 0.1 15,902

5/31/00 527 3.3 35 0.2 15,794

6/1/00 369 2.3 38 0.2 15,861

Total 2,496              2.1 261 0.2 121,589



Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

Departure delay time Arrival delay time

Airline Average Average

American 8.7 6.1

Alaska 9.2 8.4

Continental 4.3 -1.8

Delta 7.1 4.0

America West 13.3 12.7

Northwest 6.3 5.1

TWA 20.4 20.8

United 18.1 21.7

USAir 5.4 4.4
Southwest 11.0 7.4



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/25/00

Departure delay time Arrival delay time

Airline Average Average

American 12.2 11.1

Alaska 10.5 11.0

Continental 17.7 14.9

Delta 17.4 20.5

America West 27.4 28.9

Northwest 7.9 6.5

TWA 11.4 10.7

United 27.1 33.1

USAir 21.8 23.9

Southwest 17.0 14.6



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/26/00

Departure delay time Arrival delay time

Airline Average Average

American 11.8 11.3

Alaska 24.2 25.4

Continental 7.2 2.9

Delta 12.1 11.6

America West 20.6 22.7

Northwest 7.8 6.1

TWA 104.3 117.4

United 33.9 39.2

USAir 11.3 11.2

Southwest 27.8 26.1



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/27/00

Departure delay time Arrival delay time

Airline Average Average

American 13.0 14.5

Alaska 13.0 10.4

Continental 1.9 -4.1

Delta 11.7 8.6

America West 13.8 11.1

Northwest 1.6 -0.7

TWA 37.4 35.6

United 16.2 16.9

USAir 4.1 2.6

Southwest 9.8 5.4



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/28/00

Departure delay time Arrival delay time

Airline Average Average

American 3.2 -3.6

Alaska 1.5 -1.4

Continental 0.8 -9.1

Delta 3.6 -2.9

America West 8.3 5.3

Northwest 0.7 -3.8

TWA 2.1 -0.8

United 6.7 8.2

USAir 0.3 -0.1

Southwest 3.7 -2.0



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/29/00

Departure delay time Arrival delay time

Airline Average Average

American 2.7 -5.6

Alaska 3.7 2.8

Continental 0.3 -9.0

Delta 1.4 -4.0

America West 9.8 7.8

Northwest 2.5 -2.6

TWA 2.5 -0.5

United 8.8 8.4

USAir 0.8 -2.1

Southwest 4.9 0.1



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/30/00

Departure delay time Arrival delay time

Airline Average Average

American 5.0 -0.3

Alaska 9.8 8.9

Continental 0.4 -7.1

Delta 3.3 -2.8

America West 8.9 7.8

Northwest 5.6 4.6

TWA 2.3 0.9

United 11.0 13.5

USAir 1.6 0.0

Southwest 4.6 0.6



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/31/00

Departure delay time Arrival delay time

Airline Average Average

American 15.0 16.8

Alaska 3.9 3.3

Continental 2.5 -3.0

Delta 4.6 0.9

America West 7.8 7.4

Northwest 9.8 12.1

TWA 7.6 7.6

United 23.9 32.3

USAir 2.4 1.3

Southwest 10.8 8.5



Breakdown of Average Flight Departure & Arrival Delays by Carrier: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

6/1/00

Departure delay time Arrival delay time

Airline Average Average

American 6.7 4.4

Alaska 7.4 6.8

Continental 1.7 -3.8

Delta 3.3 -0.2

America West 8.7 8.5

Northwest 12.5 16.0

TWA 5.0 4.6

United 16.4 21.1

USAir 0.8 -1.3

Southwest 7.3 3.6



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 401                        19.9 131                6.5 529                     26.3 143                7.1 2,014      

Alaska 86                          21.1 14                  3.4 114                     27.9 14                  3.4 408         

Continental 302                        27.1 132                11.9 335                     30.1 121                10.9 1,113      

Delta 668                        27.6 220                9.1 885                     36.6 282                11.7 2,417      

America West 247                        41.9 85                  14.4 292                     49.5 84                  14.2 590         

Northwest 225                        15.0 71                  4.7 305                     20.3 72                  4.8 1,504      

TWA 181                        24.1 41                  5.5 217                     28.9 38                  5.1 752         

United 964                        45.2 302                14.2 1,239                  58.1 395                18.5 2,133      

USAir 692                        34.9 246                12.4 813                     41.0 287                14.5 1,985      

Southwest 929                        36.0 147                5.7 888                     34.4 150                5.8 2,584      

Total 4,695                      30.3 1,389             9.0 5,617                  36.2 1,586             10.2 15,500    
DATE = 05/25/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 377                          18.7 126                 6.3 508                      25.2 134                 6.7 2,015      

Alaska 164                          40.2 43                   10.5 180                      44.1 46                   11.3 408         

Continental 166                          14.8 31                   2.8 195                      17.4 29                   2.6 1,120      

Delta 477                          19.4 127                 5.2 657                      26.8 131                 5.3 2,453      

America West 206                          33.6 63                   10.3 255                      41.5 70                   11.4 614         

Northwest 215                          14.2 73                   4.8 286                      18.9 64                   4.2 1,512      

TWA 496                          75.5 418                 63.6 529                      80.5 443                 67.4 657         

United 925                          43.3 417                 19.5 1,162                   54.3 469                 21.9 2,138      

USAir 466                          22.9 112                 5.5 568                      28.0 119                 5.9 2,031      

Southwest 995                          39.1 302                 11.9 982                      38.5 299                 11.7 2,548      

Total 4,487                       29.0 1,712              11.0 5,322                   34.3 1,804              11.6 15,496    

DATE = 05/26/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 319                          20.0 138                 8.7 462                      29.0 186                 11.7 1,593      

Alaska 68                            19.4 21                   6.0 60                        17.1 22                   6.3 350         

Continental 50                            6.4 9                     1.2 76                        9.7 12                   1.5 781         

Delta 354                          16.0 140                 6.3 440                      19.9 144                 6.5 2,213      

America West 110                          23.4 36                   7.7 120                      25.5 29                   6.2 470         

Northwest 84                            6.6 16                   1.2 135                      10.5 14                   1.1 1,281      

TWA 301                          52.9 129                 22.7 289                      50.8 122                 21.4 569         

United 525                          27.3 158                 8.2 658                      34.2 183                 9.5 1,923      

USAir 207                          11.7 50                   2.8 264                      15.0 41                   2.3 1,765      

Southwest 351                          17.9 55                   2.8 304                      15.5 54                   2.8 1,958      

Total 2,369                       18.4 752                 5.8 2,808                   21.8 807                 6.3 12,903    

DATE = 05/27/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 319                          20.0 138                 8.7 462                      29.0 186                 11.7 1,593      

Alaska 68                            19.4 21                   6.0 60                        17.1 22                   6.3 350         

Continental 50                            6.4 9                     1.2 76                        9.7 12                   1.5 781         

Delta 354                          16.0 140                 6.3 440                      19.9 144                 6.5 2,213      

America West 110                          23.4 36                   7.7 120                      25.5 29                   6.2 470         

Northwest 84                            6.6 16                   1.2 135                      10.5 14                   1.1 1,281      

TWA 301                          52.9 129                 22.7 289                      50.8 122                 21.4 569         

United 525                          27.3 158                 8.2 658                      34.2 183                 9.5 1,923      

USAir 207                          11.7 50                   2.8 264                      15.0 41                   2.3 1,765      

Southwest 351                          17.9 55                   2.8 304                      15.5 54                   2.8 1,958      

Total 2,369                       18.4 752                 5.8 2,808                   21.8 807                 6.3 12,903    

DATE = 05/27/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 125                          6.5 50                   2.6 133                      6.9 41                   2.1 1,914      

Alaska 34                            8.1 8                     1.9 34                        8.1 7                     1.7 421         

Continental 44                            4.4 14                   1.4 45                        4.5 12                   1.2 1,011      

Delta 108                          4.4 29                   1.2 137                      5.6 22                   0.9 2,462      

America West 116                          19.9 23                   3.9 137                      23.5 22                   3.8 583         

Northwest 100                          7.1 32                   2.3 125                      8.8 22                   1.6 1,415      

TWA 46                            6.5 14                   2.0 57                        8.1 13                   1.8 708         

United 354                          16.4 89                   4.1 501                      23.2 91                   4.2 2,156      

USAir 138                          6.8 28                   1.4 175                      8.6 23                   1.1 2,037      

Southwest 260                          10.8 14                   0.6 231                      9.6 12                   0.5 2,400      

Total 1,325                       8.8 301                 2.0 1,575                   10.4 265                 1.8 15,107    

DATE = 05/29/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 227                          11.2 63                   3.1 299                      14.8 67                   3.3 2,026      

Alaska 73                            17.8 18                   4.4 81                        19.8 17                   4.1 410         

Continental 40                            3.6 14                   1.2 63                        5.6 16                   1.4 1,122      

Delta 136                          5.6 30                   1.2 161                      6.6 27                   1.1 2,441      

America West 86                            14.5 29                   4.9 110                      18.5 25                   4.2 595         

Northwest 205                          13.8 46                   3.1 302                      20.4 45                   3.0 1,484      

TWA 46                            6.1 8                     1.1 53                        7.0 7                     0.9 755         

United 456                          21.0 123                 5.7 688                      31.6 153                 7.0 2,175      

USAir 149                          7.3 27                   1.3 208                      10.1 29                   1.4 2,053      

Southwest 249                          9.6 16                   0.6 226                      8.7 16                   0.6 2,601      

Total 1,667                       10.6 374                 2.4 2,191                   14.0 402                 2.6 15,662    

DATE = 05/30/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 386                          20.2 169                 8.8 516                      27.0 257                 13.5 1,910      

Alaska 26                            6.3 7                     1.7 36                        8.7 7                     1.7 413         

Continental 85                            7.6 21                   1.9 127                      11.4 23                   2.1 1,114      

Delta 195                          8.1 54                   2.2 283                      11.7 52                   2.2 2,417      

America West 90                            15.0 23                   3.8 120                      20.0 19                   3.2 601         

Northwest 270                          18.3 89                   6.0 383                      26.0 129                 8.8 1,474      

TWA 108                          14.4 29                   3.9 141                      18.8 28                   3.7 749         

United 606                          30.9 290                 14.8 833                      42.5 408                 20.8 1,958      

USAir 167                          8.2 52                   2.6 223                      11.0 54                   2.7 2,035      

Southwest 412                          16.1 122                 4.8 412                      16.1 145                 5.7 2,561      

Total 2,345                       15.4 856                 5.6 3,074                   20.2 1,122              7.4 15,232    

DATE = 05/31/2000



Percent of Flights Delayed Over 15 Minutes and 1 Hour: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

Departure Departure Arrival Arrival

delay > 15 min. delay > 1 hr. delay > 15 min. delay > 1 hr. Total

Airline Count % Count % Count % Count %

American 260                          13.1 79                   4.0 377                      19.0 103                 5.2 1,980      

Alaska 60                            14.5 9                     2.2 69                        16.7 11                   2.7 413         

Continental 77                            6.8 13                   1.2 100                      8.9 13                   1.2 1,128      

Delta 178                          7.3 46                   1.9 215                      8.9 36                   1.5 2,428      

America West 111                          18.4 20                   3.3 138                      22.9 21                   3.5 603         

Northwest 341                          22.2 113                 7.4 492                      32.1 163                 10.6 1,534      

TWA 88                            11.8 18                   2.4 118                      15.8 23                   3.1 747         

United 515                          25.8 177                 8.9 696                      34.8 249                 12.5 1,998      

USAir 156                          7.7 23                   1.1 198                      9.7 22                   1.1 2,034      

Southwest 406                          15.7 32                   1.2 369                      14.3 31                   1.2 2,589      

Total 2,192                       14.2 530                 3.4 2,772                   17.9 672                 4.3 15,454    

DATE = 06/01/2000



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

5/25/00

Cancelled Diverted Total

Airline Count  % Count  % Count

American 36 1.8 5 0.2 2,055          

Alaska 11 2.6 1 0.2 420             

Continental 21 1.9 1 0.1 1,135          

Delta 58 2.3 2 0.1 2,477          

America West 30 4.8   620             

Northwest 14 0.9 1 0.1 1,519          

TWA 6 0.8 1 0.1 759             

United 107 4.8 6 0.3 2,246          

USAir 75 3.6 9 0.4 2,069          

Southwest 15 0.6 3 0.1 2,602          

Total 373 2.3 29 0.2 15,902        



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

5/26/00

Cancelled Diverted Total

Airline Count  % Count  % Count

American 32 1.6 5 0.2 2052

Alaska 9 2.1 3 0.7 420

Continental 3 0.3   1123

Delta 23 0.9 3 0.1 2479

America West 7 1.1   621

Northwest 7 0.5   1519

TWA 98 12.8 8 1.0 763

United 96 4.3 4 0.2 2238

USAir 34 1.6 3 0.1 2068

Southwest 31 1.2 24 0.9 2603

Total 340 2.1 50 0.3 15886



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

5/27/00

Cancelled Diverted Total

Airline Count  % Count  % Count

American 67 4.0 29 1.7 1689

Alaska 23 6.1 1 0.3 374

Continental 1 0.1   782

Delta 63 2.8 7 0.3 2283

America West 1 0.2 1 0.2 472

Northwest 14 1.1 1 0.1 1296

TWA 41 6.7   610

United 68 3.4 7 0.4 1998

USAir 29 1.6 2 0.1 1796

Southwest 8 0.4 5 0.3 1971

Total 315 2.4 53 0.4 13271



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

5/28/00

Cancelled Diverted Total

Airline Count  % Count  % Count

American 32 1.8 2 0.1 1745

Alaska 13 3.3 1 0.3 395

Continental     779

Delta 29 1.3 3 0.1 2261

America West 14 2.9 1 0.2 491

Northwest 10 0.8 5 0.4 1289

TWA 1 0.2 1 0.2 578

United 74 3.7 6 0.3 2011

USAir 37 1.8 2 0.1 2020

Southwest 4 0.2 2 0.1 2146

Total 214 1.6 23 0.2 13715



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week
5/29/00

Cancelled Diverted Total

Airline Count  % Count  % Count

American 23 1.2 2 0.1 1939

Alaska 4 0.9 1 0.2 426

Continental     1011

Delta 14 0.6 2 0.1 2478

America West 9 1.5 1 0.2 593

Northwest 5 0.4 3 0.2 1423

TWA 4 0.6   712

United 45 2.0 2 0.1 2203

USAir 29 1.4 2 0.1 2068

Southwest 3 0.1 2 0.1 2405

Total 136 0.9 15 0.1 15258



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

5/30/00

Cancelled Diverted Total

Airline Count  % Count  % Count

American 25 1.2   2051

Alaska 9 2.1 2 0.5 421

Continental 2 0.2   1124

Delta 54 2.2 4 0.2 2499

America West 21 3.4   616

Northwest 28 1.8 7 0.5 1519

TWA 3 0.4   758

United 68 3.0 1 0.0 2244

USAir 12 0.6 3 0.1 2068

Southwest   1 0.0 2602

Total 222 1.4 18 0.1 15902



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

5/31/00

Cancelled Diverted Total

Airline Count  % Count % Count

American 128 6.3 10 0.5 2048

Alaska 7 1.7 1 0.2 421

Continental 11 1.0   1125

Delta 58 2.3 5 0.2 2480

America West 15 2.4   616

Northwest 32 2.1 8 0.5 1514

TWA 7 0.9 2 0.3 758

United 201 9.3 3 0.1 2162

USAir 32 1.5 1 0.0 2068

Southwest 36 1.4 5 0.2 2602

Total 527 3.3 35 0.2 15794



Percent of Flights Cancelled or Diverted by Airline and Date:

Memorial Day Week

6/1/00

Cancelled Diverted Total

Airline Count  % Count % Count

American 63 3.1 12 0.6 2055

Alaska 13 3.1   426

Continental 8 0.7   1136

Delta 51 2.1 4 0.2 2483

America West 23 3.7   626

Northwest 30 1.9 6 0.4 1570

TWA 14 1.8   761

United 125 5.8 15 0.7 2138

USAir 29 1.4 1 0.0 2064

Southwest 13 0.5   2602

Total 369 2.3 38 0.2 15861



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/25/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 23.3 31.6

Logan Intl, Boston, MA 39.8 53.4

Baltimore/Washington Intl, Baltimore, MD 14.8 16.1

Charlotte Douglas Intl, Charlotte, NC 26.3 26.4

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 12.0 11.2

Ronald Reagan Washington National, Washington, DC 12.2 19.5

Denver Intl, Denver, CO 30.5 38.6

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 12.7 11.3

Detroit Metropolitan Wayne County, Detroit, MI 13.1 12.2

Newark Intl, Newark, NJ 26.1 32.6

George Bush Intercontinental, Houston, TX 15.7 10.9

John F. Kennedy Intl, New York, NY 14.1 20.9

McCarran Intl, Las Vegas, NV 26.0 30.1

Los Angeles Intl, Los Angeles, CA 21.4 21.8

LaGuardia, New York, NY 28.1 31.1

Orlando Intl, Orlando, FL 17.4 14.0

Miami Intl, Miami, FL 21.4 17.6

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 9.2 7.3

Chicago O'Hare Intl, Chicago, IL 24.3 20.6

Portland Intl, Portland, OR 14.1 9.8

Philadelphia Intl, Philadelphia, PA 20.1 26.0

Phoenix Sky Harbor Intl, Phoenix, AZ 22.7 19.5

Pittsburgh Intl, Pittsburgh, PA 15.2 15.1

San Diego Intl, San Diego, CA 17.7 17.6

Seattle Tacoma Intl, Seattle, WA 18.0 13.6

San Francisco Intl, San Francisco, CA 22.3 29.4

Salt Lake City Intl, Salt Lake City, UT 15.9 15.8

Lambert-St. Louis Intl, St. Louis, MO 15.0 14.0

Tampa Intl, Tampa, FL 16.9 15.7



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/26/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 15.2 17.3

Logan Intl, Boston, MA 24.1 30.7

Baltimore/Washington Intl, Baltimore, MD 14.2 11.3

Charlotte Douglas Intl, Charlotte, NC 13.0 13.1

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 10.6 8.8

Ronald Reagan Washington National, Washington, DC 9.4 10.2

Denver Intl, Denver, CO 29.4 33.2

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 17.2 15.5

Detroit Metropolitan Wayne County, Detroit, MI 18.4 15.8

Newark Intl, Newark, NJ 10.5 7.3

George Bush Intercontinental, Houston, TX 10.6 8.5

John F. Kennedy Intl, New York, NY 18.3 26.4

McCarran Intl, Las Vegas, NV 23.2 28.4

Los Angeles Intl, Los Angeles, CA 25.1 30.8

LaGuardia, New York, NY 14.9 15.3

Orlando Intl, Orlando, FL 15.4 13.7

Miami Intl, Miami, FL 16.5 10.9

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 9.3 7.7

Chicago O'Hare Intl, Chicago, IL 19.7 21.9

Portland Intl, Portland, OR 25.9 24.4

Philadelphia Intl, Philadelphia, PA 14.7 13.6

Phoenix Sky Harbor Intl, Phoenix, AZ 21.6 23.7

Pittsburgh Intl, Pittsburgh, PA 11.8 10.7

San Diego Intl, San Diego, CA 21.4 27.2

Seattle Tacoma Intl, Seattle, WA 29.2 25.7

San Francisco Intl, San Francisco, CA 51.1 52.2

Salt Lake City Intl, Salt Lake City, UT 14.3 12.6

Lambert-St. Louis Intl, St. Louis, MO 120.1 123.3

Tampa Intl, Tampa, FL 16.6 15.4



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/27/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 7.3 5.7

Logan Intl, Boston, MA 5.0 5.3

Baltimore/Washington Intl, Baltimore, MD 8.4 5.7

Charlotte Douglas Intl, Charlotte, NC 5.8 3.9

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 23.1 20.6

Ronald Reagan Washington National, Washington, DC 5.1 3.6

Denver Intl, Denver, CO 19.2 18.9

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 33.0 38.3

Detroit Metropolitan Wayne County, Detroit, MI 3.7 0.4

Newark Intl, Newark, NJ 2.4 -5.1

George Bush Intercontinental, Houston, TX 6.9 4.6

John F. Kennedy Intl, New York, NY 5.2 2.3

McCarran Intl, Las Vegas, NV 11.6 9.8

Los Angeles Intl, Los Angeles, CA 8.7 7.1

LaGuardia, New York, NY 6.9 3.1

Orlando Intl, Orlando, FL 6.0 2.3

Miami Intl, Miami, FL 10.9 2.0

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 6.3 5.7

Chicago O'Hare Intl, Chicago, IL 11.7 14.0

Portland Intl, Portland, OR 12.4 7.2

Philadelphia Intl, Philadelphia, PA 8.8 6.7

Phoenix Sky Harbor Intl, Phoenix, AZ 10.8 8.8

Pittsburgh Intl, Pittsburgh, PA 6.3 6.5

San Diego Intl, San Diego, CA 12.5 12.3

Seattle Tacoma Intl, Seattle, WA 13.6 6.8

San Francisco Intl, San Francisco, CA 10.0 3.6

Salt Lake City Intl, Salt Lake City, UT 7.9 1.9

Lambert-St. Louis Intl, St. Louis, MO 38.4 34.0

Tampa Intl, Tampa, FL 6.3 0.3



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/28/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 7.6 -2.2

Logan Intl, Boston, MA -0.1 -5.1

Baltimore/Washington Intl, Baltimore, MD 4.5 3.3

Charlotte Douglas Intl, Charlotte, NC 2.5 2.6

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 2.1 2.1

Ronald Reagan Washington National, Washington, DC -0.1 -4.0

Denver Intl, Denver, CO 6.0 8.4

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 3.2 -5.0

Detroit Metropolitan Wayne County, Detroit, MI 3.6 -0.1

Newark Intl, Newark, NJ 0.5 -12.7

George Bush Intercontinental, Houston, TX 1.4 -6.3

John F. Kennedy Intl, New York, NY 3.0 -1.3

McCarran Intl, Las Vegas, NV 8.7 8.8

Los Angeles Intl, Los Angeles, CA 1.6 0.3

LaGuardia, New York, NY -0.6 -7.5

Orlando Intl, Orlando, FL 2.7 -6.9

Miami Intl, Miami, FL 5.5 -4.8

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 0.3 -1.7

Chicago O'Hare Intl, Chicago, IL 8.7 9.2

Portland Intl, Portland, OR 3.6 0.3

Philadelphia Intl, Philadelphia, PA -0.1 2.4

Phoenix Sky Harbor Intl, Phoenix, AZ 6.8 3.6

Pittsburgh Intl, Pittsburgh, PA 2.5 2.5

San Diego Intl, San Diego, CA 0.9 -1.2

Seattle Tacoma Intl, Seattle, WA 2.4 -4.3

San Francisco Intl, San Francisco, CA 4.1 -1.0

Salt Lake City Intl, Salt Lake City, UT 3.3 -1.4

Lambert-St. Louis Intl, St. Louis, MO 2.9 -1.1

Tampa Intl, Tampa, FL 3.4 -6.9



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/29/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 2.4 -0.4

Logan Intl, Boston, MA 2.9 -8.4

Baltimore/Washington Intl, Baltimore, MD 1.9 -5.1

Charlotte Douglas Intl, Charlotte, NC -0.7 -3.4

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 1.6 -2.8

Ronald Reagan Washington National, Washington, DC -0.7 -9.1

Denver Intl, Denver, CO 9.1 9.3

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 3.3 -3.5

Detroit Metropolitan Wayne County, Detroit, MI 5.1 -2.1

Newark Intl, Newark, NJ 2.4 -16.7

George Bush Intercontinental, Houston, TX -0.4 -4.7

John F. Kennedy Intl, New York, NY 2.9 -6.6

McCarran Intl, Las Vegas, NV 8.0 10.0

Los Angeles Intl, Los Angeles, CA 8.7 8.5

LaGuardia, New York, NY 1.4 -12.4

Orlando Intl, Orlando, FL 4.6 1.2

Miami Intl, Miami, FL 6.3 -0.2

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 2.3 0.1

Chicago O'Hare Intl, Chicago, IL 3.2 -1.4

Portland Intl, Portland, OR 5.7 2.7

Philadelphia Intl, Philadelphia, PA 4.5 -2.1

Phoenix Sky Harbor Intl, Phoenix, AZ 7.7 6.4

Pittsburgh Intl, Pittsburgh, PA 1.4 -3.3

San Diego Intl, San Diego, CA 6.7 5.9

Seattle Tacoma Intl, Seattle, WA 3.2 -1.2

San Francisco Intl, San Francisco, CA 7.7 5.7

Salt Lake City Intl, Salt Lake City, UT 1.8 -3.9

Lambert-St. Louis Intl, St. Louis, MO 2.9 0.9

Tampa Intl, Tampa, FL -0.2 -1.8



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/30/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 3.9 -2.4

Logan Intl, Boston, MA 3.5 -7.0

Baltimore/Washington Intl, Baltimore, MD 3.6 -2.8

Charlotte Douglas Intl, Charlotte, NC 2.7 1.2

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 2.5 -1.2

Ronald Reagan Washington National, Washington, DC 2.3 -4.6

Denver Intl, Denver, CO 10.3 10.8

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 5.2 -0.3

Detroit Metropolitan Wayne County, Detroit, MI 6.2 0.3

Newark Intl, Newark, NJ 3.3 -10.5

George Bush Intercontinental, Houston, TX 2.8 -0.8

John F. Kennedy Intl, New York, NY 1.9 -12.9

McCarran Intl, Las Vegas, NV 6.8 6.4

Los Angeles Intl, Los Angeles, CA 5.0 4.7

LaGuardia, New York, NY 4.6 -5.5

Orlando Intl, Orlando, FL 2.1 -2.0

Miami Intl, Miami, FL 5.7 3.2

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 10.3 18.5

Chicago O'Hare Intl, Chicago, IL 11.7 17.3

Portland Intl, Portland, OR 5.5 5.0

Philadelphia Intl, Philadelphia, PA 5.2 3.5

Phoenix Sky Harbor Intl, Phoenix, AZ 6.8 6.9

Pittsburgh Intl, Pittsburgh, PA 1.8 -1.1

San Diego Intl, San Diego, CA 5.6 5.0

Seattle Tacoma Intl, Seattle, WA 8.4 4.7

San Francisco Intl, San Francisco, CA 5.1 2.7

Salt Lake City Intl, Salt Lake City, UT 3.2 -1.7

Lambert-St. Louis Intl, St. Louis, MO 2.7 2.3

Tampa Intl, Tampa, FL 5.9 1.9



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

5/31/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 6.5 2.3

Logan Intl, Boston, MA 4.3 -1.4

Baltimore/Washington Intl, Baltimore, MD 7.8 3.1

Charlotte Douglas Intl, Charlotte, NC 4.8 4.3

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 9.5 7.4

Ronald Reagan Washington National, Washington, DC 3.3 -0.9

Denver Intl, Denver, CO 18.8 22.7

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 6.9 5.2

Detroit Metropolitan Wayne County, Detroit, MI 20.0 20.8

Newark Intl, Newark, NJ 5.0 -9.9

George Bush Intercontinental, Houston, TX 6.3 2.6

John F. Kennedy Intl, New York, NY 5.5 -4.2

McCarran Intl, Las Vegas, NV 6.2 6.6

Los Angeles Intl, Los Angeles, CA 9.8 11.0

LaGuardia, New York, NY 5.6 -0.4

Orlando Intl, Orlando, FL 9.7 6.1

Miami Intl, Miami, FL 6.7 3.6

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 10.2 18.7

Chicago O'Hare Intl, Chicago, IL 39.0 71.9

Portland Intl, Portland, OR 7.0 5.1

Philadelphia Intl, Philadelphia, PA 5.3 -0.2

Phoenix Sky Harbor Intl, Phoenix, AZ 7.3 8.5

Pittsburgh Intl, Pittsburgh, PA 5.0 3.6

San Diego Intl, San Diego, CA 3.7 4.1

Seattle Tacoma Intl, Seattle, WA 9.7 6.0

San Francisco Intl, San Francisco, CA 5.1 3.7

Salt Lake City Intl, Salt Lake City, UT 6.8 3.7

Lambert-St. Louis Intl, St. Louis, MO 10.9 11.6

Tampa Intl, Tampa, FL 8.9 3.9



Breakdown of Average Flight Departure & Arrival Delays by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights (in minutes)

6/1/00

Departure delay time Arrival delay time

Origination Average Average

Hartsfield Intl, Atlanta, GA 4.8 2.5

Logan Intl, Boston, MA 7.8 2.2

Baltimore/Washington Intl, Baltimore, MD 3.9 -2.5

Charlotte Douglas Intl, Charlotte, NC 1.2 -1.1

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 8.0 6.2

Ronald Reagan Washington National, Washington, DC 0.3 -4.0

Denver Intl, Denver, CO 13.5 14.8

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 6.6 4.4

Detroit Metropolitan Wayne County, Detroit, MI 11.7 10.5

Newark Intl, Newark, NJ 4.0 -6.9

George Bush Intercontinental, Houston, TX 3.7 0.1

John F. Kennedy Intl, New York, NY 4.4 -3.1

McCarran Intl, Las Vegas, NV 8.3 7.6

Los Angeles Intl, Los Angeles, CA 8.2 6.4

LaGuardia, New York, NY 3.2 -4.0

Orlando Intl, Orlando, FL 5.6 0.2

Miami Intl, Miami, FL 3.7 -3.7

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 22.3 38.1

Chicago O'Hare Intl, Chicago, IL 16.4 31.0

Portland Intl, Portland, OR 3.6 0.9

Philadelphia Intl, Philadelphia, PA 5.7 -0.5

Phoenix Sky Harbor Intl, Phoenix, AZ 9.6 8.1

Pittsburgh Intl, Pittsburgh, PA 3.5 2.6

San Diego Intl, San Diego, CA 7.8 5.5

Seattle Tacoma Intl, Seattle, WA 7.8 8.7

San Francisco Intl, San Francisco, CA 8.7 5.6

Salt Lake City Intl, Salt Lake City, UT 4.7 2.6

Lambert-St. Louis Intl, St. Louis, MO 6.2 6.2

Tampa Intl, Tampa, FL 3.5 -2.5



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000 

Excludes Cancelled & Diverted Flights

DATE = 05/25/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min.  more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 3,410                         33.3 1,057                       10.3 4,144                         40.4 1,234                     12.0 10,247   

Hartsfield Intl, Atlanta, GA 289                            40.4 90                            12.6 362                            50.6 138                        19.3 716        

Logan Intl, Boston, MA 126                            45.8 68                            24.7 205                            74.5 90                          32.7 275        

Baltimore/Washington Intl, Baltimore, MD 70                              27.7 16                            6.3 84                              33.2 19                          7.5 253        

Charlotte Douglas Intl, Charlotte, NC 150                            41.8 54                            15.0 153                            42.6 57                          15.9 359        

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 39                              19.2 10                            4.9 47                              23.2 11                          5.4 203        

Ronald Reagan Washington National, Washington, DC 54                              23.4 13                            5.6 89                              38.5 24                          10.4 231        

Denver Intl, Denver, CO 158                            42.7 63                            17.0 210                            56.8 98                          26.5 370        

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 129                            19.1 46                            6.8 182                            27.0 47                          7.0 675        

Detroit Metropolitan Wayne County, Detroit, MI 97                              22.4 31                            7.1 123                            28.3 30                          6.9 434        

Newark Intl, Newark, NJ 119                            35.6 57                            17.1 190                            56.9 64                          19.2 334        

George Bush Intercontinental, Houston, TX 95                              26.0 32                            8.7 92                              25.1 27                          7.4 366        

John F. Kennedy Intl, New York, NY 18                              14.5 9                              7.3 55                              44.4 9                            7.3 124        

McCarran Intl, Las Vegas, NV 175                            45.5 45                            11.7 221                            57.4 53                          13.8 385        

Los Angeles Intl, Los Angeles, CA 213                            37.2 61                            10.7 248                            43.4 67                          11.7 572        

LaGuardia, New York, NY 103                            41.5 40                            16.1 142                            57.3 43                          17.3 248        

Orlando Intl, Orlando, FL 75                              27.9 24                            8.9 74                              27.5 26                          9.7 269        

Miami Intl, Miami, FL 48                              26.7 23                            12.8 43                              23.9 25                          13.9 180        

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 76                              18.9 16                            4.0 93                              23.1 15                          3.7 403        

Chicago O"Hare Intl, Chicago, IL 376                            45.1 95                            11.4 363                            43.6 100                        12.0 833        

Portland Intl, Portland, OR 41                              26.5 8                              5.2 39                              25.2 9                            5.8 155        

Philadelphia Intl, Philadelphia, PA 103                            31.8 37                            11.4 151                            46.6 41                          12.7 324        

Phoenix Sky Harbor Intl, Phoenix, AZ 222                            43.0 62                            12.0 218                            42.2 55                          10.7 516        

Pittsburgh Intl, Pittsburgh, PA 90                              30.4 19                            6.4 96                              32.4 23                          7.8 296        

San Diego Intl, San Diego, CA 71                              34.5 13                            6.3 83                              40.3 14                          6.8 206        

Seattle Tacoma Intl, Seattle, WA 92                              32.5 21                            7.4 93                              32.9 19                          6.7 283        

San Francisco Intl, San Francisco, CA 140                            37.8 36                            9.7 202                            54.6 55                          14.9 370        

Salt Lake City Intl, Salt Lake City, UT 61                              28.2 14                            6.5 74                              34.3 19                          8.8 216        

Lambert-St. Louis Intl, St. Louis, MO 136                            28.5 36                            7.5 165                            34.5 35                          7.3 478        

Tampa Intl, Tampa, FL 44                              25.4 18                            10.4 47                              27.2 21                          12.1 173        



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000 

Excludes Cancelled & Diverted Flights

DATE = 05/26/2000 Departure delay Departure delay Arrival dealy Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 3,125                            30.5 1,251                     12.2 3,749                            36.6 1,316                        12.8 10,247   

Hartsfield Intl, Atlanta, GA 185                               25.7 43                          6.0 257                               35.7 49                             6.8 720        

Logan Intl, Boston, MA 115                               38.2 41                          13.6 159                               52.8 46                             15.3 301        

Baltimore/Washington Intl, Baltimore, MD 57                                 22.6 17                          6.7 59                                 23.4 17                             6.7 252        

Charlotte Douglas Intl, Charlotte, NC 90                                 25.4 25                          7.0 100                               28.2 25                             7.0 355        

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 33                                 16.7 12                          6.1 32                                 16.2 10                             5.1 198        

Ronald Reagan Washington National, Washington, DC 37                                 15.9 8                            3.4 49                                 21.1 12                             5.2 232        

Denver Intl, Denver, CO 141                               37.8 57                          15.3 175                               46.9 66                             17.7 373        

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 170                               25.2 63                          9.3 205                               30.4 59                             8.7 675        

Detroit Metropolitan Wayne County, Detroit, MI 104                               23.9 42                          9.7 127                               29.2 39                             9.0 435        

Newark Intl, Newark, NJ 77                                 21.9 18                          5.1 75                                 21.3 20                             5.7 352        

George Bush Intercontinental, Houston, TX 64                                 17.6 17                          4.7 82                                 22.5 19                             5.2 364        

John F. Kennedy Intl, New York, NY 32                                 25.2 19                          15.0 56                                 44.1 21                             16.5 127        

McCarran Intl, Las Vegas, NV 150                               38.9 51                          13.2 195                               50.5 56                             14.5 386        

Los Angeles Intl, Los Angeles, CA 192                               33.6 80                          14.0 264                               46.2 87                             15.2 572        

LaGuardia, New York, NY 61                                 22.8 19                          7.1 84                                 31.3 21                             7.8 268        

Orlando Intl, Orlando, FL 56                                 20.9 21                          7.8 64                                 23.9 20                             7.5 268        

Miami Intl, Miami, FL 42                                 23.3 20                          11.1 44                                 24.4 18                             10.0 180        

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 60                                 15.0 21                          5.3 78                                 19.5 18                             4.5 399        

Chicago O"Hare Intl, Chicago, IL 276                               33.5 75                          9.1 343                               41.7 96                             11.7 823        

Portland Intl, Portland, OR 63                                 39.6 16                          10.1 56                                 35.2 17                             10.7 159        

Philadelphia Intl, Philadelphia, PA 90                                 27.1 20                          6.0 96                                 28.9 22                             6.6 332        

Phoenix Sky Harbor Intl, Phoenix, AZ 185                               35.0 56                          10.6 223                               42.2 61                             11.6 528        

Pittsburgh Intl, Pittsburgh, PA 59                                 19.9 18                          6.1 74                                 25.0 19                             6.4 296        

San Diego Intl, San Diego, CA 65                                 32.7 24                          12.1 84                                 42.2 28                             14.1 199        

Seattle Tacoma Intl, Seattle, WA 128                               44.6 41                          14.3 123                               42.9 39                             13.6 287        

San Francisco Intl, San Francisco, CA 193                               52.7 121                        33.1 218                               59.6 123                           33.6 366        

Salt Lake City Intl, Salt Lake City, UT 41                                 18.5 20                          9.0 48                                 21.6 20                             9.0 222        

Lambert-St. Louis Intl, St. Louis, MO 323                               80.3 269                        66.9 338                               84.1 270                           67.2 402        

Tampa Intl, Tampa, FL 36                                 20.5 17                          9.7 41                                 23.3 18                             10.2 176        



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

DATE = 05/27/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 1,685                           19.6 546                         6.4 2,029                         23.6 584                      6.8 8,588   

Hartsfield Intl, Atlanta, GA 81                                13.0 19                           3.0 120                            19.2 15                        2.4 624      

Logan Intl, Boston, MA 29                                12.4 8                             3.4 48                              20.5 8                          3.4 234      

Baltimore/Washington Intl, Baltimore, MD 34                                15.3 8                             3.6 38                              17.1 6                          2.7 222      

Charlotte Douglas Intl, Charlotte, NC 47                                14.0 14                           4.2 62                              18.5 8                          2.4 335      

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 57                                33.5 23                           13.5 63                              37.1 26                        15.3 170      

Ronald Reagan Washington National, Washington, DC 17                                11.7 3                             2.1 22                              15.2 3                          2.1 145      

Denver Intl, Denver, CO 99                                29.4 37                           11.0 123                            36.5 40                        11.9 337      

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 201                              37.4 125                         23.3 249                            46.4 159                      29.6 537      

Detroit Metropolitan Wayne County, Detroit, MI 28                                8.0 8                             2.3 42                              12.0 9                          2.6 351      

Newark Intl, Newark, NJ 19                                7.5 3                             1.2 33                              13.0 3                          1.2 254      

George Bush Intercontinental, Houston, TX 35                                12.2 9                             3.1 50                              17.5 11                        3.8 286      

John F. Kennedy Intl, New York, NY 13                                11.4 4                             3.5 16                              14.0 3                          2.6 114      

McCarran Intl, Las Vegas, NV 63                                18.9 20                           6.0 68                              20.4 21                        6.3 334      

Los Angeles Intl, Los Angeles, CA 75                                15.4 17                           3.5 85                              17.5 18                        3.7 487      

LaGuardia, New York, NY 22                                12.4 5                             2.8 33                              18.6 8                          4.5 177      

Orlando Intl, Orlando, FL 37                                13.4 7                             2.5 38                              13.8 7                          2.5 276      

Miami Intl, Miami, FL 36                                19.6 11                           6.0 33                              17.9 9                          4.9 184      

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 44                                13.3 10                           3.0 68                              20.5 7                          2.1 331      

Chicago O"Hare Intl, Chicago, IL 161                              24.5 32                           4.9 239                            36.4 44                        6.7 656      

Portland Intl, Portland, OR 22                                16.9 9                             6.9 19                              14.6 11                        8.5 130      

Philadelphia Intl, Philadelphia, PA 58                                20.3 11                           3.8 66                              23.1 7                          2.4 286      

Phoenix Sky Harbor Intl, Phoenix, AZ 89                                21.2 18                           4.3 111                            26.5 19                        4.5 419      

Pittsburgh Intl, Pittsburgh, PA 29                                11.4 12                           4.7 40                              15.7 14                        5.5 254      

San Diego Intl, San Diego, CA 35                                20.6 11                           6.5 42                              24.7 10                        5.9 170      

Seattle Tacoma Intl, Seattle, WA 59                                23.8 13                           5.2 43                              17.3 13                        5.2 248      

San Francisco Intl, San Francisco, CA 55                                17.7 14                           4.5 54                              17.4 17                        5.5 310      

Salt Lake City Intl, Salt Lake City, UT 23                                11.4 11                           5.4 24                              11.9 7                          3.5 202      

Lambert-St. Louis Intl, St. Louis, MO 197                              56.0 78                           22.2 181                            51.4 75                        21.3 352      

Tampa Intl, Tampa, FL 20                                12.3 6                             3.7 19                              11.7 6                          3.7 163      



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

DATE = 05/28/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 849                              9.4 185                         2.1 1,148                         12.7 172                      1.9 9,005   

Hartsfield Intl, Atlanta, GA 55                                8.6 11                           1.7 52                              8.2 6                          0.9 638      

Logan Intl, Boston, MA 18                                7.3 4                             1.6 21                              8.5 2                          0.8 247      

Baltimore/Washington Intl, Baltimore, MD 25                                10.6 5                             2.1 33                              14.0 4                          1.7 235      

Charlotte Douglas Intl, Charlotte, NC 35                                10.0 7                             2.0 54                              15.5 13                        3.7 349      

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 15                                8.1 2                             1.1 34                              18.4 2                          1.1 185      

Ronald Reagan Washington National, Washington, DC 11                                6.2 2                             1.1 17                              9.6 2                          1.1 178      

Denver Intl, Denver, CO 45                                13.3 8                             2.4 84                              24.9 9                          2.7 338      

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 42                                7.3 10                           1.7 46                              8.0 7                          1.2 573      

Detroit Metropolitan Wayne County, Detroit, MI 45                                12.3 6                             1.6 57                              15.5 6                          1.6 367      

Newark Intl, Newark, NJ 16                                6.1 2                             0.8 17                              6.5   261      

George Bush Intercontinental, Houston, TX 14                                5.0 4                             1.4 19                              6.8 2                          0.7 281      

John F. Kennedy Intl, New York, NY 9                                  7.5 3                             2.5 15                              12.5 2                          1.7 120      

McCarran Intl, Las Vegas, NV 50                                14.0 13                           3.7 66                              18.5 11                        3.1 356      

Los Angeles Intl, Los Angeles, CA 29                                5.7 3                             0.6 50                              9.8 6                          1.2 511      

LaGuardia, New York, NY 7                                  3.5 1                             0.5 17                              8.5 2                          1.0 201      

Orlando Intl, Orlando, FL 17                                6.2 4                             1.5 17                              6.2 3                          1.1 274      

Miami Intl, Miami, FL 21                                11.7 6                             3.4 18                              10.1 5                          2.8 179      

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 24                                7.2 4                             1.2 42                              12.6 3                          0.9 334      

Chicago O"Hare Intl, Chicago, IL 138                              19.8 26                           3.7 199                            28.6 34                        4.9 696      

Portland Intl, Portland, OR 12                                8.1 5                             3.4 13                              8.8 5                          3.4 148      

Philadelphia Intl, Philadelphia, PA 18                                5.9 4                             1.3 57                              18.8 4                          1.3 304      

Phoenix Sky Harbor Intl, Phoenix, AZ 53                                12.3 12                           2.8 57                              13.2 10                        2.3 432      

Pittsburgh Intl, Pittsburgh, PA 28                                9.9 7                             2.5 38                              13.5 4                          1.4 282      

San Diego Intl, San Diego, CA 8                                  4.3 2                             1.1 12                              6.5 2                          1.1 184      

Seattle Tacoma Intl, Seattle, WA 25                                9.3 3                             1.1 18                              6.7 3                          1.1 270      

San Francisco Intl, San Francisco, CA 33                                9.9 10                           3.0 34                              10.2 9                          2.7 332      

Salt Lake City Intl, Salt Lake City, UT 12                                5.9 7                             3.4 16                              7.9 6                          3.0 203      

Lambert-St. Louis Intl, St. Louis, MO 28                                7.7 9                             2.5 35                              9.6 7                          1.9 365      

Tampa Intl, Tampa, FL 16                                9.9 5                             3.1 10                              6.2 3                          1.9 162      



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

DATE = 05/29/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 939                              9.3 223                         2.2 1,176                         11.7 199                      2.0 10,060 

Hartsfield Intl, Atlanta, GA 29                                4.0 12                           1.7 46                              6.4 10                        1.4 724      

Logan Intl, Boston, MA 20                                7.1 5                             1.8 15                              5.3 5                          1.8 283      

Baltimore/Washington Intl, Baltimore, MD 17                                6.9 2                             0.8 15                              6.0 2                          0.8 248      

Charlotte Douglas Intl, Charlotte, NC 11                                3.0 2                             0.6 19                              5.2 2                          0.6 363      

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 9                                  4.4 3                             1.5 15                              7.4 1                          0.5 203      

Ronald Reagan Washington National, Washington, DC 10                                4.5 1                             0.5 10                              4.5   222      

Denver Intl, Denver, CO 60                                16.0 22                           5.9 89                              23.7 21                        5.6 375      

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 43                                6.7 16                           2.5 48                              7.5 12                        1.9 640      

Detroit Metropolitan Wayne County, Detroit, MI 44                                10.9 14                           3.5 42                              10.4 9                          2.2 402      

Newark Intl, Newark, NJ 26                                8.0 5                             1.5 13                              4.0 5                          1.5 325      

George Bush Intercontinental, Houston, TX 8                                  2.4 2                             0.6 16                              4.8 1                          0.3 334      

John F. Kennedy Intl, New York, NY 12                                9.4 2                             1.6 17                              13.4 2                          1.6 127      

McCarran Intl, Las Vegas, NV 57                                15.1 13                           3.4 91                              24.1 13                        3.4 378      

Los Angeles Intl, Los Angeles, CA 104                              18.3 19                           3.4 130                            22.9 19                        3.4 567      

LaGuardia, New York, NY 16                                6.4 3                             1.2 13                              5.2 2                          0.8 251      

Orlando Intl, Orlando, FL 32                                11.9 9                             3.3 32                              11.9 4                          1.5 270      

Miami Intl, Miami, FL 13                                7.2 6                             3.3 16                              8.9 6                          3.3 180      

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 21                                5.5 7                             1.8 50                              13.2 7                          1.8 380      

Chicago O"Hare Intl, Chicago, IL 71                                8.9 13                           1.6 101                            12.7 12                        1.5 798      

Portland Intl, Portland, OR 21                                13.6 6                             3.9 19                              12.3 5                          3.2 154      

Philadelphia Intl, Philadelphia, PA 39                                12.1 8                             2.5 45                              14.0 9                          2.8 322      

Phoenix Sky Harbor Intl, Phoenix, AZ 90                                17.7 9                             1.8 101                            19.8 9                          1.8 509      

Pittsburgh Intl, Pittsburgh, PA 25                                8.4 4                             1.4 27                              9.1 3                          1.0 296      

San Diego Intl, San Diego, CA 25                                12.4 6                             3.0 32                              15.9 7                          3.5 201      

Seattle Tacoma Intl, Seattle, WA 27                                9.4 2                             0.7 29                              10.1 3                          1.0 288      

San Francisco Intl, San Francisco, CA 58                                15.5 18                           4.8 75                              20.1 18                        4.8 374      

Salt Lake City Intl, Salt Lake City, UT 11                                5.1 3                             1.4 11                              5.1 3                          1.4 214      

Lambert-St. Louis Intl, St. Louis, MO 35                                7.6 10                           2.2 47                              10.2 9                          2.0 459      

Tampa Intl, Tampa, FL 5                                  2.9 1                             0.6 12                              6.9   173      



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

DATE = 05/30/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 1,212                           11.7 289                         2.8 1,668                         16.1 316                      3.1 10,344   

Hartsfield Intl, Atlanta, GA 48                                6.7 14                           1.9 62                              8.6 10                        1.4 720        

Logan Intl, Boston, MA 30                                9.9 9                             3.0 25                              8.3 10                        3.3 303        

Baltimore/Washington Intl, Baltimore, MD 22                                8.7 4                             1.6 23                              9.1 4                          1.6 253        

Charlotte Douglas Intl, Charlotte, NC 34                                9.4 7                             1.9 45                              12.4 7                          1.9 363        

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 15                                7.5 2                             1.0 22                              11.0 2                          1.0 200        

Ronald Reagan Washington National, Washington, DC 17                                7.2 4                             1.7 20                              8.4 5                          2.1 237        

Denver Intl, Denver, CO 66                                17.8 25                           6.8 95                              25.7 24                        6.5 370        

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 68                                10.1 24                           3.6 80                              11.9 16                        2.4 671        

Detroit Metropolitan Wayne County, Detroit, MI 62                                14.4 15                           3.5 63                              14.7 13                        3.0 430        

Newark Intl, Newark, NJ 24                                6.8 10                           2.8 33                              9.4 7                          2.0 352        

George Bush Intercontinental, Houston, TX 23                                6.3 7                             1.9 33                              9.1 5                          1.4 364        

John F. Kennedy Intl, New York, NY 10                                8.0 1                             0.8 9                                7.2 1                          0.8 125        

McCarran Intl, Las Vegas, NV 48                                12.6 9                             2.4 58                              15.2 9                          2.4 381        

Los Angeles Intl, Los Angeles, CA 70                                12.0 9                             1.5 90                              15.5 9                          1.5 582        

LaGuardia, New York, NY 30                                11.2 4                             1.5 26                              9.7 5                          1.9 268        

Orlando Intl, Orlando, FL 14                                5.2 3                             1.1 19                              7.0 3                          1.1 270        

Miami Intl, Miami, FL 17                                9.4 6                             3.3 28                              15.6 7                          3.9 180        

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 77                                19.4 14                           3.5 160                            40.3 29                        7.3 397        

Chicago O"Hare Intl, Chicago, IL 194                              23.5 52                           6.3 327                            39.7 82                        10.0 824        

Portland Intl, Portland, OR 22                                13.9 3                             1.9 27                              17.1 4                          2.5 158        

Philadelphia Intl, Philadelphia, PA 49                                14.8 11                           3.3 72                              21.7 12                        3.6 332        

Phoenix Sky Harbor Intl, Phoenix, AZ 68                                13.1 16                           3.1 96                              18.5 13                        2.5 519        

Pittsburgh Intl, Pittsburgh, PA 18                                6.1 2                             0.7 31                              10.4 2                          0.7 297        

San Diego Intl, San Diego, CA 23                                11.2 4                             1.9 32                              15.5 4                          1.9 206        

Seattle Tacoma Intl, Seattle, WA 49                                17.1 11                           3.8 53                              18.5 9                          3.1 287        

San Francisco Intl, San Francisco, CA 48                                12.6 9                             2.4 62                              16.3 10                        2.6 381        

Salt Lake City Intl, Salt Lake City, UT 17                                7.9 2                             0.9 15                              7.0 2                          0.9 215        

Lambert-St. Louis Intl, St. Louis, MO 32                                6.6 6                             1.2 43                              8.8 6                          1.2 486        

Tampa Intl, Tampa, FL 17                                9.8 6                             3.5 19                              11.0 6                          3.5 173        



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

DATE = 05/31/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 1,664                         16.6 601                        6.0 2,255                        22.5 818                     8.2 10,036 

Hartsfield Intl, Atlanta, GA 70                              9.9 23                          3.2 87                            12.3 19                       2.7 710      

Logan Intl, Boston, MA 39                              13.1 8                            2.7 44                            14.8 8                         2.7 298      

Baltimore/Washington Intl, Baltimore, MD 38                              15.1 10                          4.0 39                            15.5 11                       4.4 252      

Charlotte Douglas Intl, Charlotte, NC 38                              10.5 14                          3.9 50                            13.8 12                       3.3 363      

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 25                              12.7 11                          5.6 39                            19.8 11                       5.6 197      

Ronald Reagan Washington National, Washington, DC 21                              9.0 7                            3.0 26                            11.2 7                         3.0 233      

Denver Intl, Denver, CO 108                            29.5 42                          11.5 141                           38.5 48                       13.1 366      

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 80                              12.0 24                          3.6 128                           19.2 32                       4.8 665      

Detroit Metropolitan Wayne County, Detroit, MI 135                            31.5 45                          10.5 155                           36.2 67                       15.7 428      

Newark Intl, Newark, NJ 38                              11.3 8                            2.4 34                            10.1 9                         2.7 337      

George Bush Intercontinental, Houston, TX 39                              10.7 13                          3.6 51                            14.0 14                       3.8 365      

John F. Kennedy Intl, New York, NY 15                              12.0 6                            4.8 18                            14.4 3                         2.4 125      

McCarran Intl, Las Vegas, NV 46                              12.2 12                          3.2 73                            19.3 13                       3.4 378      

Los Angeles Intl, Los Angeles, CA 82                              15.0 23                          4.2 121                           22.1 25                       4.6 548      

LaGuardia, New York, NY 34                              13.2 10                          3.9 41                            16.0 9                         3.5 257      

Orlando Intl, Orlando, FL 31                              11.6 12                          4.5 34                            12.7 10                       3.7 267      

Miami Intl, Miami, FL 22                              12.3 8                            4.5 33                            18.4 11                       6.1 179      

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 70                              17.9 26                          6.7 143                           36.7 35                       9.0 390      

Chicago O"Hare Intl, Chicago, IL 343                            49.7 172                        24.9 499                           72.3 344                     49.9 690      

Portland Intl, Portland, OR 19                              11.9 6                            3.8 21                            13.2 6                         3.8 159      

Philadelphia Intl, Philadelphia, PA 35                              10.8 15                          4.6 40                            12.4 14                       4.3 323      

Phoenix Sky Harbor Intl, Phoenix, AZ 77                              14.9 16                          3.1 101                           19.5 18                       3.5 517      

Pittsburgh Intl, Pittsburgh, PA 30                              10.3 12                          4.1 45                            15.5 13                       4.5 291      

San Diego Intl, San Diego, CA 13                              6.5 3                            1.5 24                            12.0 3                         1.5 200      

Seattle Tacoma Intl, Seattle, WA 43                              15.4 18                          6.4 47                            16.8 16                       5.7 280      

San Francisco Intl, San Francisco, CA 30                              8.5 12                          3.4 49                            14.0 12                       3.4 351      

Salt Lake City Intl, Salt Lake City, UT 25                              11.5 9                            4.1 29                            13.4 10                       4.6 217      

Lambert-St. Louis Intl, St. Louis, MO 89                              18.7 27                          5.7 116                           24.4 28                       5.9 475      

Tampa Intl, Tampa, FL 29                              16.6 9                            5.1 27                            15.4 10                       5.7 175      



Percent of Flights Delayed Over 15 Minutes and 1 Hour by Origin: Memorial Day Week 2000

Excludes Cancelled & Diverted Flights

DATE = 06/1/2000 Departure delay Departure delay Arrival delay Arrival delay

more than 15 Min. more than 1 hr. more than 15 Min. more than 1 hr. Total

Origination Count % Count % Count % Count %

Total 1,532                           15.1 403                         4.0 2,008                         19.8 536                      5.3 10,166 

Hartsfield Intl, Atlanta, GA 69                                9.7 15                           2.1 84                              11.7 11                        1.5 715      

Logan Intl, Boston, MA 49                                16.6 16                           5.4 53                              18.0 12                        4.1 295      

Baltimore/Washington Intl, Baltimore, MD 29                                11.6 2                             0.8 29                              11.6 2                          0.8 251      

Charlotte Douglas Intl, Charlotte, NC 24                                6.6 6                             1.7 32                              8.9 5                          1.4 361      

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 21                                10.8 10                           5.1 27                              13.8 8                          4.1 195      

Ronald Reagan Washington National, Washington, DC 13                                5.6 2                             0.9 16                              6.9 2                          0.9 232      

Denver Intl, Denver, CO 83                                23.1 29                           8.1 106                            29.5 31                        8.6 359      

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 76                                11.3 22                           3.3 127                            19.0 26                        3.9 670      

Detroit Metropolitan Wayne County, Detroit, MI 65                                15.1 33                           7.7 88                              20.5 27                        6.3 430      

Newark Intl, Newark, NJ 42                                12.0 5                             1.4 42                              12.0 5                          1.4 350      

George Bush Intercontinental, Houston, TX 28                                7.6 7                             1.9 32                              8.7 7                          1.9 367      

John F. Kennedy Intl, New York, NY 13                                10.2 3                             2.3 19                              14.8 3                          2.3 128      

McCarran Intl, Las Vegas, NV 66                                17.5 13                           3.4 76                              20.2 12                        3.2 377      

Los Angeles Intl, Los Angeles, CA 93                                16.9 25                           4.5 111                            20.1 21                        3.8 551      

LaGuardia, New York, NY 28                                10.5 4                             1.5 25                              9.4 3                          1.1 267      

Orlando Intl, Orlando, FL 25                                9.4 7                             2.6 20                              7.5 7                          2.6 266      

Miami Intl, Miami, FL 15                                8.8 5                             2.9 18                              10.5 5                          2.9 171      

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 165                              40.7 46                           11.4 255                            63.0 95                        23.5 405      

Chicago O"Hare Intl, Chicago, IL 215                              27.7 67                           8.6 338                            43.6 160                      20.6 776      

Portland Intl, Portland, OR 16                                10.3 3                             1.9 16                              10.3 3                          1.9 156      

Philadelphia Intl, Philadelphia, PA 47                                14.2 11                           3.3 57                              17.2 12                        3.6 332      

Phoenix Sky Harbor Intl, Phoenix, AZ 103                              20.0 19                           3.7 110                            21.4 19                        3.7 514      

Pittsburgh Intl, Pittsburgh, PA 35                                11.8 7                             2.4 48                              16.2 9                          3.0 297      

San Diego Intl, San Diego, CA 28                                14.1 7                             3.5 31                              15.6 5                          2.5 199      

Seattle Tacoma Intl, Seattle, WA 44                                15.6 5                             1.8 70                              24.8 8                          2.8 282      

San Francisco Intl, San Francisco, CA 52                                14.7 14                           4.0 56                              15.9 15                        4.2 353      

Salt Lake City Intl, Salt Lake City, UT 20                                9.3 4                             1.9 25                              11.6 3                          1.4 216      

Lambert-St. Louis Intl, St. Louis, MO 58                                12.1 11                           2.3 88                              18.4 16                        3.3 478      

Tampa Intl, Tampa, FL 10                                5.8 5                             2.9 9                                5.2 4                          2.3 173      



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/25/00

Cancelled Diverted Total

Origination Count % Count % Count

Hartsfield Intl, Atlanta, GA 18 2.4 1 0.1 735             

Logan Intl, Boston, MA 32 10.3 3 1.0 310             

Baltimore/Washington Intl, Baltimore, MD 1 0.4   254             

Charlotte Douglas Intl, Charlotte, NC 6 1.6 1 0.3 366             

Cincinnati/Northern Kentucky Intl, Cincinnati, OH     203             

Ronald Reagan Washington National, Washington, DC 9 3.8   240             

Denver Intl, Denver, CO 9 2.4   379             

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 6 0.9 2 0.3 683             

Detroit Metropolitan Wayne County, Detroit, MI 5 1.1   439             

Newark Intl, Newark, NJ 23 6.4 3 0.8 360             

George Bush Intercontinental, Houston, TX 4 1.1   370             

John F. Kennedy Intl, New York, NY 3 2.4   127             

McCarran Intl, Las Vegas, NV 4 1.0   389             

Los Angeles Intl, Los Angeles, CA 20 3.4   592             

LaGuardia, New York, NY 20 7.4 3 1.1 271             

Orlando Intl, Orlando, FL 2 0.7 1 0.4 272             

Miami Intl, Miami, FL 2 1.1   182             

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 5 1.2   408             

Chicago O'Hare Intl, Chicago, IL 20 2.3   853             

Portland Intl, Portland, OR 5 3.1   160             

Philadelphia Intl, Philadelphia, PA 9 2.7 5 1.5 338             

Phoenix Sky Harbor Intl, Phoenix, AZ 13 2.4 2 0.4 531             

Pittsburgh Intl, Pittsburgh, PA 5 1.7 1 0.3 302             

San Diego Intl, San Diego, CA 1 0.5   207             

Seattle Tacoma Intl, Seattle, WA 7 2.4   290             

San Francisco Intl, San Francisco, CA 17 4.4 3 0.8 390             

Salt Lake City Intl, Salt Lake City, UT 3 1.4   219             

Lambert-St. Louis Intl, St. Louis, MO 9 1.8   487             

Tampa Intl, Tampa, FL 1 0.6   174             

Total 259 2.5 25 0.2 10,531        



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/26/00

Diverted Total

Origination Cancelled % Count % Count

Hartsfield Intl, Atlanta, GA 12 1.6 2 0.3 734             

Logan Intl, Boston, MA 8 2.6   309             

Baltimore/Washington Intl, Baltimore, MD 2 0.8 1 0.4 255             

Charlotte Douglas Intl, Charlotte, NC 10 2.7 1 0.3 366             

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 5 2.5   203             

Ronald Reagan Washington National, Washington, DC 6 2.5 2 0.8 240             

Denver Intl, Denver, CO 5 1.3 1 0.3 379             

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 6 0.9 2 0.3 683             

Detroit Metropolitan Wayne County, Detroit, MI 3 0.7 1 0.2 439             

Newark Intl, Newark, NJ 3 0.8   355             

George Bush Intercontinental, Houston, TX 3 0.8 1 0.3 368             

John F. Kennedy Intl, New York, NY     127             

McCarran Intl, Las Vegas, NV 4 1.0   390             

Los Angeles Intl, Los Angeles, CA 19 3.2 1 0.2 592             

LaGuardia, New York, NY 5 1.8   273             

Orlando Intl, Orlando, FL 4 1.5   272             

Miami Intl, Miami, FL 1 0.5 1 0.5 182             

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 7 1.7 1 0.2 407             

Chicago O'Hare Intl, Chicago, IL 24 2.8 2 0.2 849             

Portland Intl, Portland, OR 1 0.6   160             

Philadelphia Intl, Philadelphia, PA 5 1.5 1 0.3 338             

Phoenix Sky Harbor Intl, Phoenix, AZ 3 0.6 2 0.4 533             

Pittsburgh Intl, Pittsburgh, PA 4 1.3 1 0.3 301             

San Diego Intl, San Diego, CA 5 2.4 2 1.0 206             

Seattle Tacoma Intl, Seattle, WA 3 1.0 1 0.3 291             

San Francisco Intl, San Francisco, CA 19 4.9 1 0.3 386             

Salt Lake City Intl, Salt Lake City, UT     222             

Lambert-St. Louis Intl, St. Louis, MO 82 16.8 3 0.6 487             

Tampa Intl, Tampa, FL     176             

Total 249 2.4 27 0.3 10,523        



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/27/00

Diverted Total

Origination Cancelled % Count % Count

Hartsfield Intl, Atlanta, GA 8 1.3   632           

Logan Intl, Boston, MA 9 3.7 1 0.4 244           

Baltimore/Washington Intl, Baltimore, MD 1 0.4 2 0.9 225           

Charlotte Douglas Intl, Charlotte, NC 7 2.0 2 0.6 344           

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 9 5.0 1 0.6 180           

Ronald Reagan Washington National, Washington, DC 4 2.6 2 1.3 151           

Denver Intl, Denver, CO 13 3.7 1 0.3 351           

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 31 5.4 4 0.7 572           

Detroit Metropolitan Wayne County, Detroit, MI 6 1.7   357           

Newark Intl, Newark, NJ 2 0.8   256           

George Bush Intercontinental, Houston, TX 1 0.3 1 0.3 288           

John F. Kennedy Intl, New York, NY 1 0.9 1 0.9 116           

McCarran Intl, Las Vegas, NV   1 0.3 335           

Los Angeles Intl, Los Angeles, CA 8 1.6 2 0.4 497           

LaGuardia, New York, NY 3 1.7 1 0.6 181           

Orlando Intl, Orlando, FL 3 1.1 3 1.1 282           

Miami Intl, Miami, FL 3 1.6   187           

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 5 1.5 1 0.3 337           

Chicago O'Hare Intl, Chicago, IL 23 3.4 3 0.4 682           

Portland Intl, Portland, OR 4 3.0   134           

Philadelphia Intl, Philadelphia, PA 14 4.7 1 0.3 301           

Phoenix Sky Harbor Intl, Phoenix, AZ 5 1.2 4 0.9 428           

Pittsburgh Intl, Pittsburgh, PA 3 1.2   257           

San Diego Intl, San Diego, CA 1 0.6 2 1.2 173           

Seattle Tacoma Intl, Seattle, WA 12 4.6 1 0.4 261           

San Francisco Intl, San Francisco, CA 20 6.1   330           

Salt Lake City Intl, Salt Lake City, UT 1 0.5   203           

Lambert-St. Louis Intl, St. Louis, MO 18 4.9   370           

Tampa Intl, Tampa, FL 5 3.0   168           

Total 220 2.5 34 0.4 8,842        



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/28/00

Diverted Total

Origination Cancelled % Count % Count

Hartsfield Intl, Atlanta, GA 6 0.9 1 0.2 645           

Logan Intl, Boston, MA 4 1.6   251           

Baltimore/Washington Intl, Baltimore, MD 2 0.8   237           

Charlotte Douglas Intl, Charlotte, NC 3 0.8 1 0.3 353           

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 5 2.6   190           

Ronald Reagan Washington National, Washington, DC 5 2.7   183           

Denver Intl, Denver, CO 16 4.5 1 0.3 355           

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 13 2.2   586           

Detroit Metropolitan Wayne County, Detroit, MI 2 0.5   369           

Newark Intl, Newark, NJ 2 0.8   263           

George Bush Intercontinental, Houston, TX 3 1.1   284           

John F. Kennedy Intl, New York, NY 1 0.8   121           

McCarran Intl, Las Vegas, NV 3 0.8 1 0.3 360           

Los Angeles Intl, Los Angeles, CA 7 1.4   518           

LaGuardia, New York, NY 5 2.4   206           

Orlando Intl, Orlando, FL     274           

Miami Intl, Miami, FL 4 2.2 1 0.5 184           

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 4 1.2   338           

Chicago O'Hare Intl, Chicago, IL 19 2.7 1 0.1 716           

Portland Intl, Portland, OR 1 0.7   149           

Philadelphia Intl, Philadelphia, PA 4 1.3   308           

Phoenix Sky Harbor Intl, Phoenix, AZ 9 2.0 2 0.5 443           

Pittsburgh Intl, Pittsburgh, PA 4 1.4   286           

San Diego Intl, San Diego, CA 2 1.1   186           

Seattle Tacoma Intl, Seattle, WA 8 2.9 2 0.7 280           

San Francisco Intl, San Francisco, CA 9 2.6 1 0.3 342           

Salt Lake City Intl, Salt Lake City, UT 1 0.5   204           

Lambert-St. Louis Intl, St. Louis, MO 3 0.8   368           

Tampa Intl, Tampa, FL 4 2.4   166           

Total 149 1.6 11 0.1 9,165        



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/29/20

Origination Cancelled % Diverted % Total

Hartsfield Intl, Atlanta, GA     724        

Logan Intl, Boston, MA 5 1.7%   288        

Baltimore/Washington Intl, Baltimore, MD 1 0.4% 1 0.4% 250        

Charlotte Douglas Intl, Charlotte, NC 1 0.3%   364        

Cincinnati/Northern Kentucky Intl, Cincinnati, OH     203        

Ronald Reagan Washington National, Washington, DC 3 1.3%   225        

Denver Intl, Denver, CO 2 0.5% 1 0.3% 378        

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 3 0.5%   643        

Detroit Metropolitan Wayne County, Detroit, MI 1 0.2% 1 0.2% 404        

Newark Intl, Newark, NJ 3 0.9%   328        

George Bush Intercontinental, Houston, TX 1 0.3%   335        

John F. Kennedy Intl, New York, NY     127        

McCarran Intl, Las Vegas, NV   2 0.5% 380        

Los Angeles Intl, Los Angeles, CA 11 1.9% 1 0.2% 579        

LaGuardia, New York, NY 2 0.8%   253        

Orlando Intl, Orlando, FL     270        

Miami Intl, Miami, FL 2 1.1%   182        

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 4 1.0%   384        

Chicago O'Hare Intl, Chicago, IL 15 1.8%   813        

Portland Intl, Portland, OR 2 1.3%   156        

Philadelphia Intl, Philadelphia, PA 9 2.7%   331        

Phoenix Sky Harbor Intl, Phoenix, AZ 3 0.6%   512        

Pittsburgh Intl, Pittsburgh, PA 2 0.7%   298        

San Diego Intl, San Diego, CA 3 1.5% 1 0.5% 205        

Seattle Tacoma Intl, Seattle, WA 1 0.3% 1 0.3% 290        

San Francisco Intl, San Francisco, CA 11 2.8% 1 0.3% 386        

Salt Lake City Intl, Salt Lake City, UT 3 1.4% 1 0.5% 218        

Lambert-St. Louis Intl, St. Louis, MO 3 0.6%   462        

Tampa Intl, Tampa, FL 1 0.6%   174        

Total 92 0.9% 10 0.1% 10,162   



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/30/00

Diverted Total

Origination Cancelled % Count % Count

Hartsfield Intl, Atlanta, GA 12 1.6 1 0.1 733             

Logan Intl, Boston, MA 6 1.9   309             

Baltimore/Washington Intl, Baltimore, MD 2 0.8   255             

Charlotte Douglas Intl, Charlotte, NC 2 0.5 1 0.3 366             

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 3 1.5 1 0.5 204             

Ronald Reagan Washington National, Washington, DC 4 1.7   241             

Denver Intl, Denver, CO 8 2.1 1 0.3 379             

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 14 2.0   685             

Detroit Metropolitan Wayne County, Detroit, MI 7 1.6 2 0.5 439             

Newark Intl, Newark, NJ 7 1.9 1 0.3 360             

George Bush Intercontinental, Houston, TX 2 0.5   366             

John F. Kennedy Intl, New York, NY 1 0.8   126             

McCarran Intl, Las Vegas, NV 5 1.3   386             

Los Angeles Intl, Los Angeles, CA 10 1.7   592             

LaGuardia, New York, NY 2 0.7   270             

Orlando Intl, Orlando, FL 2 0.7   272             

Miami Intl, Miami, FL 1 0.6   181             

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 10 2.5 1 0.2 408             

Chicago O'Hare Intl, Chicago, IL 28 3.3   852             

Portland Intl, Portland, OR 2 1.3   160             

Philadelphia Intl, Philadelphia, PA 6 1.8   338             

Phoenix Sky Harbor Intl, Phoenix, AZ 12 2.3 1 0.2 532             

Pittsburgh Intl, Pittsburgh, PA 3 1.0 1 0.3 301             

San Diego Intl, San Diego, CA 1 0.5   207             

Seattle Tacoma Intl, Seattle, WA 4 1.4   291             

San Francisco Intl, San Francisco, CA 8 2.1   389             

Salt Lake City Intl, Salt Lake City, UT 5 2.3 1 0.5 221             

Lambert-St. Louis Intl, St. Louis, MO 2 0.4   488             

Tampa Intl, Tampa, FL 1 0.6 1 0.6 175             

Total 170 1.6 12 0.1 10,526        



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

5/31/00

Diverted Total

Origination Cancelled % Count % Count

Hartsfield Intl, Atlanta, GA 18 2.5 2 0.3 730             

Logan Intl, Boston, MA 11 3.6   309             

Baltimore/Washington Intl, Baltimore, MD 2 0.8 1 0.4 255             

Charlotte Douglas Intl, Charlotte, NC 2 0.5 1 0.3 366             

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 7 3.4   204             

Ronald Reagan Washington National, Washington, DC 8 3.3   241             

Denver Intl, Denver, CO 9 2.4 1 0.3 376             

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 14 2.0 4 0.6 683             

Detroit Metropolitan Wayne County, Detroit, MI 8 1.8 2 0.5 438             

Newark Intl, Newark, NJ 17 4.8   354             

George Bush Intercontinental, Houston, TX 5 1.4   370             

John F. Kennedy Intl, New York, NY 1 0.8   126             

McCarran Intl, Las Vegas, NV 7 1.8   385             

Los Angeles Intl, Los Angeles, CA 29 5.0   577             

LaGuardia, New York, NY 9 3.4 1 0.4 267             

Orlando Intl, Orlando, FL 5 1.8   272             

Miami Intl, Miami, FL 2 1.1   181             

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 14 3.5   404             

Chicago O'Hare Intl, Chicago, IL 151 17.9 4 0.5 845             

Portland Intl, Portland, OR     159             

Philadelphia Intl, Philadelphia, PA 15 4.4   338             

Phoenix Sky Harbor Intl, Phoenix, AZ 12 2.3 1 0.2 530             

Pittsburgh Intl, Pittsburgh, PA 9 3.0 1 0.3 301             

San Diego Intl, San Diego, CA 4 2.0   204             

Seattle Tacoma Intl, Seattle, WA 7 2.4 1 0.3 288             

San Francisco Intl, San Francisco, CA 13 3.6   364             

Salt Lake City Intl, Salt Lake City, UT 3 1.4   220             

Lambert-St. Louis Intl, St. Louis, MO 11 2.3 2 0.4 488             

Tampa Intl, Tampa, FL 1 0.6   176             

Total 394 3.8 21 0.2 10,451        



Percent of Flights Cancelled or Diverted by Airport: Memorial Day  Week 2000

6/1/00

Diverted Total

Origination Cancelled % Count % Count

Hartsfield Intl, Atlanta, GA 13 1.8 2 0.3 730             

Logan Intl, Boston, MA 15 4.8 2 0.6 312             

Baltimore/Washington Intl, Baltimore, MD 2 0.8 1 0.4 254             

Charlotte Douglas Intl, Charlotte, NC 4 1.1   365             

Cincinnati/Northern Kentucky Intl, Cincinnati, OH 5 2.5 2 1.0 202             

Ronald Reagan Washington National, Washington, DC 8 3.3   240             

Denver Intl, Denver, CO 14 3.7 4 1.1 377             

Dallas/Ft.Worth Intl, Dallas/Ft. Worth, TX 13 1.9 1 0.1 684             

Detroit Metropolitan Wayne County, Detroit, MI 7 1.6   437             

Newark Intl, Newark, NJ 6 1.7 2 0.6 358             

George Bush Intercontinental, Houston, TX 4 1.1   371             

John F. Kennedy Intl, New York, NY     128             

McCarran Intl, Las Vegas, NV 4 1.0 1 0.3 382             

Los Angeles Intl, Los Angeles, CA 21 3.7 1 0.2 573             

LaGuardia, New York, NY 4 1.5   271             

Orlando Intl, Orlando, FL 5 1.8   271             

Miami Intl, Miami, FL 7 3.9 1 0.6 179             

Minneapolis-St. Paul Intl, Minneapolis/St. Paul, MN 17 4.0 1 0.2 423             

Chicago O'Hare Intl, Chicago, IL 62 7.3 10 1.2 848             

Portland Intl, Portland, OR 3 1.9 1 0.6 160             

Philadelphia Intl, Philadelphia, PA 8 2.4   340             

Phoenix Sky Harbor Intl, Phoenix, AZ 10 1.9   524             

Pittsburgh Intl, Pittsburgh, PA 2 0.7 1 0.3 300             

San Diego Intl, San Diego, CA 1 0.5   200             

Seattle Tacoma Intl, Seattle, WA 10 3.4 1 0.3 293             

San Francisco Intl, San Francisco, CA 11 3.0 3 0.8 367             

Salt Lake City Intl, Salt Lake City, UT 4 1.8   220             

Lambert-St. Louis Intl, St. Louis, MO 10 2.0   488             

Tampa Intl, Tampa, FL 2 1.1   175             

Total 272 2.6 34 0.3 10,472        


